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Since the publication of Measuring Return on Investment, Volume 1 the interest
in measuring the return on investment (ROI) in training and performance
improvement continues to grow. Volume 1 filled an important void in the
training literature. Published in 1994, it remains one of ASTD's all-time
bestsellers. Volume 2, published in 1997, demonstrated further progress with
measuring the return on investment in a variety of programs.

Measuring Return on Investment, Volume 3 presents a variety of approaches to
evaluating training and performance improvement programs in HRD. Most of the
cases focus on evaluation at the ultimate level-ROI. Collectively, the cases offer
a wide range of settings, methods, techniques, strategies, and approaches.
Although most of the programs focus on training and development, others
include organization development and performance management. As a group,
these cases represent a rich source of information about the strategies of some of
the best practitioners, consultants, and researchers in the field.
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Editorial Review

About the Author

Patricia Pulliam Phillips is Chairman & CEO of The Chelsea Group, a research and consulting company
focused on accountability issues in training, HR, and performance improvement. Patricia conducts research
on accountability issues and works with clients to build accountability systems and processes in their
organizations. She has helped organizations implement the ROI process, developed by Jack J. Phillips, in
countries around the world including South Africa, Singapore, Japan, New Zealand, Australia, Italy, Turkey,
France, Germany, Canada, and the US. She has been involved in hundreds of ROI impact studies in a variety
of industries.

Patricia has a Master of Arts Degree in Public and Private Management from Birmingham-Southern College.
She is certified in ROI evaluation and serves as co-author on the subject in publications including Corporate
University Review, The Journal of Lending and Credit Risk Management, Training Journal, and Evaluating
Training Programs 2nd Edition, by Donald L. Kirkpatrick, Berrett-Koehler Publishers, Inc. (1998). She is
contributing author to HRD Trends Worldwide, by Jack J. Phillips, Gulf Publishing (1999). Patricia has
authored several issues of the American Society for Training and Development Infoline Series including
Mastering ROI (1998), ROI on a Shoestring (2001), and Planning Evaluation (2001). Patricia is also co-
author of The Human Resources Scorecard: Measuring Return on Investment, Butterworth-Heinemann
(2001).

Jack J. Phillips is a world-renowned expert on measurement and evaluation and developer of the ROI
process, a revolutionary process that provides bottom-line figures and accountability for all types of training,
performance improvement, human resources, and technology programs.

He is the author or editor of more than 20 books--eight focused on measurement and evaluation--and more
than 100 articles.

His expertise in measurement and evaluation is based on more than 27 years of corporate experience in five
industries (aerospace, textiles, metals, construction materials, and banking). Phillips has served as training
and development manager at two Fortune 500 firms, senior HR officer at two firms, president of a regional
federal savings bank, and management professor at a major state university.

In 1992, Phillips founded Performance Resources Organization (PRO), an international consulting firm that
provides comprehensive assessment, measurement, and evaluation services for organizations. In 1999, the
Franklin Covey Company purchased PRO, and it is now known as the Jack Phillips Center for Research.
Today it is an independent, leading provider of measurement and evaluation services to the global business
community. Phillips consults with clients in manufacturing, service, and government organizations in the
United States, Canada, Sweden, England, Belgium, Germany, Italy, Holland, South Africa, Mexico,
Venezuela, Malaysia, Indonesia, Hong Kong, Australia, New Zealand, and Singapore. He leads the Phillips
Center in research and publishing efforts that support the knowledge and development of assessment,
measurement, and evaluation.

Phillips's most recent books include The Human Resources Scorecard: Measuring the Return on Investment
(Houston: Gulf Publishing, 2001); The Consultant's Scorecard, (New York: McGraw-Hill, 2000); HRD
Trends Worldwide: Shared Solutions to Compete in a Global Economy, (Houston: Gulf Publishing, 1999);



Return on Investment in Training and Performance Improvement Programs, (Houston: Gulf Publishing,
1997); Handbook of Training Evaluation and Measurement Methods,( 3d edition, Houston: Gulf Publishing,
1997); and Accountability in Human Resource Management, (Houston, Gulf Publishing, 1996).

Phillips has undergraduate degrees in electrical engineering, phys

Users Review

From reader reviews:

Clarence Liller:

What do you consider book? It is just for students because they are still students or the item for all people in
the world, what best subject for that? Just you can be answered for that concern above. Every person has
different personality and hobby for every other. Don't to be obligated someone or something that they don't
want do that. You must know how great and also important the book Measuring Return on Investment,
Volume 3 (In Action). All type of book are you able to see on many resources. You can look for the internet
solutions or other social media.

Michael Vu:

In this 21st hundred years, people become competitive in every single way. By being competitive currently,
people have do something to make them survives, being in the middle of often the crowded place and notice
by means of surrounding. One thing that oftentimes many people have underestimated this for a while is
reading. That's why, by reading a e-book your ability to survive boost then having chance to endure than
other is high. For you who want to start reading a book, we give you this kind of Measuring Return on
Investment, Volume 3 (In Action) book as nice and daily reading book. Why, because this book is more than
just a book.

Gerald Sosa:

Reading a guide can be one of a lot of pastime that everyone in the world loves. Do you like reading book
and so. There are a lot of reasons why people enjoy it. First reading a publication will give you a lot of new
details. When you read a book you will get new information because book is one of a number of ways to
share the information as well as their idea. Second, studying a book will make a person more imaginative.
When you reading a book especially fiction book the author will bring you to imagine the story how the
character types do it anything. Third, you are able to share your knowledge to other individuals. When you
read this Measuring Return on Investment, Volume 3 (In Action), you could tells your family, friends and
soon about yours reserve. Your knowledge can inspire average, make them reading a e-book.

Rachel Haley:

It is possible to spend your free time to read this book this guide. This Measuring Return on Investment,
Volume 3 (In Action) is simple to develop you can read it in the park, in the beach, train and soon. If you did
not have got much space to bring often the printed book, you can buy the actual e-book. It is make you much



easier to read it. You can save typically the book in your smart phone. So there are a lot of benefits that you
will get when one buys this book.
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