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The overwhelming majority of a software system’s lifespan is spent in use, not in
design or implementation. So, why does conventional wisdom insist that software
engineers focus primarily on the design and development of large-scale
computing systems?

In this collection of essays and articles, key members of Google’s Site Reliability
Team explain how and why their commitment to the entire lifecycle has enabled
the company to successfully build, deploy, monitor, and maintain some of the
largest software systems in the world. You’ll learn the principles and practices
that enable Google engineers to make systems more scalable, reliable, and
efficient—lessons directly applicable to your organization.

This book is divided into four sections:

Introduction—Learn what site reliability engineering is and why it differs●

from conventional IT industry practices
Principles—Examine the patterns, behaviors, and areas of concern that●

influence the work of a site reliability engineer (SRE)
Practices—Understand the theory and practice of an SRE’s day-to-day work:●

building and operating large distributed computing systems
Management—Explore Google's best practices for training, communication,●

and meetings that your organization can use
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Editorial Review

About the Author

Betsy Beyer is a Technical Writer for Google in New York City specializing in Site Reliability Engineering.
She has previously written documentation for Google’s Data Center and Hardware Operations Teams in
Mountain View and across its globally distributed datacenters. Before moving to New York, Betsy was a
lecturer on technical writing at Stanford University. En route to her current career, Betsy studied
International Relations and English Literature, and holds degrees from Stanford and Tulane.

Chris Jones is a Site Reliability Engineer for Google App Engine, a cloud platform-as-a-service product
serving over 28 billion requests per day. Based in San Francisco, he has previously been responsible for the
care and feeding of Google’s advertising statistics, data warehousing, and customer support systems. In other
lives, Chris has worked in academic IT, analyzed data for political campaigns, and engaged in some light
BSD kernel hacking, picking up degrees in Computer Engineering, Economics, and Technology Policy along
the way. He’s also a licensed professional engineer.

Jennifer Petoff is a Program Manager for Google’s Site Reliability Engineering team and based in Dublin,
Ireland. She has managed large global projects across wide-ranging domains including scientific research,
engineering, human resources, and advertising operations. Jennifer joined Google after spending eight years
in the chemical industry. She holds a PhD in Chemistry from Stanford University and a BS in Chemistry and
a BA in Psychology from the University of Rochester.

Niall Murphy leads the Ads Site Reliability Engineering team at Google Ireland. He has been involved in the
Internet industry for about 20 years, and is currently chairperson of INEX, Ireland’s peering hub. He is the
author or coauthor of a number of technical papers and/or books, including "IPv6 Network Administration"
for O’Reilly, and a number of RFCs. He is currently cowriting a history of the Internet in Ireland, and is the
holder of degrees in Computer Science, Mathematics, and Poetry Studies, which is surely some kind of
mistake. He lives in Dublin with his wife and two sons.

Users Review

From reader reviews:

Kathleen Strickland:

Do you one among people who can't read pleasant if the sentence chained inside straightway, hold on guys
this aren't like that. This Site Reliability Engineering: How Google Runs Production Systems book is
readable by means of you who hate the perfect word style. You will find the details here are arrange for
enjoyable studying experience without leaving also decrease the knowledge that want to provide to you. The
writer regarding Site Reliability Engineering: How Google Runs Production Systems content conveys
prospect easily to understand by lots of people. The printed and e-book are not different in the information
but it just different such as it. So , do you even now thinking Site Reliability Engineering: How Google Runs



Production Systems is not loveable to be your top collection reading book?

Jennifer Shipley:

The feeling that you get from Site Reliability Engineering: How Google Runs Production Systems will be
the more deep you looking the information that hide within the words the more you get serious about reading
it. It does not mean that this book is hard to know but Site Reliability Engineering: How Google Runs
Production Systems giving you excitement feeling of reading. The copy writer conveys their point in a
number of way that can be understood through anyone who read the idea because the author of this guide is
well-known enough. That book also makes your personal vocabulary increase well. Making it easy to
understand then can go to you, both in printed or e-book style are available. We recommend you for having
this kind of Site Reliability Engineering: How Google Runs Production Systems instantly.

Jewell Brundage:

The e-book with title Site Reliability Engineering: How Google Runs Production Systems has lot of
information that you can discover it. You can get a lot of benefit after read this book. This book exist new
understanding the information that exist in this guide represented the condition of the world currently. That is
important to yo7u to be aware of how the improvement of the world. This specific book will bring you
within new era of the the positive effect. You can read the e-book on the smart phone, so you can read the
idea anywhere you want.

James Wood:

You can find this Site Reliability Engineering: How Google Runs Production Systems by browse the
bookstore or Mall. Simply viewing or reviewing it can to be your solve problem if you get difficulties to
your knowledge. Kinds of this publication are various. Not only through written or printed but in addition
can you enjoy this book by e-book. In the modern era just like now, you just looking by your mobile phone
and searching what their problem. Right now, choose your personal ways to get more information about your
guide. It is most important to arrange yourself to make your knowledge are still revise. Let's try to choose
correct ways for you.
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